Nordea

Nordea Card Dispute (1963) Indsigelse mod misbrug pa kort

Helgeshoj Allé 67 Dispute against fraud

DK-2630Taastrup

Firmanavn/Company name: CVR-nummer/Company ID:
Adresse/Address: Telefon dagtimerne/Daytime phone no.:
Postnr/ Postal code: By/ City.

Kortholders navn/Cardholder’s name: Personnummer/Personal registration number:
Kortnummer/ Card number: Kontonummer/Account number:

Betalinger der geres indsigelser mod/ Disputed transaction(s):

Dato/Date Beleb/Amount Forretningsnavn/Name of merchant

Nordea Danmark, filial af Nordea Bank Abp, Finland, FO-nr. 2858394-9
Patent- och registerstyrelsen, CVR-nr. 25992180, Kebenhavn



Nordea

Arsag til indsigelse/Reason for dispute

Marker den arsag, som passer bedst.

Nar | gor indsigelse mod betalinger, som | ikke vedkender jer, er det vigtigt, at | spaerrer jeres kort med det

samme.

Select the reasons that are relevant for your dispute. When disputing transaction(s) you did not make, it is
very important that you block your card immediately.

[] Vihar faet en falsk e-mail eller sms
We have received a fake email or text mes-
sage

|

Vi har faet et opkald, hvor vi blev bedt om at udle-
vere personlige oplysninger eller oplysninger fra
vores kort

We have received a phone call where er were asked
to disclose card details and/or personal information

1 Vihar modtaget et opkald, hvor vi efterfal-
gende har udleveret vores kort og pinkode
We have received a call and subsequently
handed over the card and PIN

Kortet er ikke mistet eller stjalet. Vi har hverken
brugt kortet eller ladet andre bruge det

The card has not been lost or stolen. We have not
personally used the card or allowed any third party
to use it

[0 Kortet er mistet eller stjalet. Vi har hverken
brugt kortet, eller ladet andre bruge det
The card has been lost or stolen. We have
not personally used the card or allowed any
third party to use it

Vi har speerret vores kort
We have blocked our card

@vrige oplysninger/ Other information

Hvis kortet er spaerret — hvornar er det spaer-
ret?

/f the card has been blocked — when is it
blockea?

Dato/tidspunkt/Date/time:

Har | meldt sagen til politiet?
Have you reported the incident to the police?

JA/YES

NEJ/NO

Politiets journalnummer:
Police file number.

Hvornar er kortet sidst brugt?
Dato/Tidspunkt/Forretning
When was the card last used?
Date/Time/Merchant
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Nordea

Haendelsesforleb/ Course of events.

For at vi kan behandle jeres indsigelse, beder vi jer give os en udferlig beskrivelse af, hvad der er sket.
Husk at beskrive forlebet sa praecist som muligt. Noter gerne, hvilken dato | har spaerret kortet.

In order for us to process your dispute, please provide a detailed description of what happened.
Describe the course of events as precisely as possible and please include the date you blocked the card.
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Nordea

Erkleering vedrerende ikke-godkendte transaktioner/ Declaration regarding unauthorised transactions.

Vi erklaerer pa tro og love, at oplysningerne er korrekte. Hvis politiet efterforsker sagen, er vi indforstaet med,
at kortudsteder giver politiet de oplysninger, de har brug for i forbindelse med sagen. Hvis Nordea efterfol-
gende vurderer, at vi ikke var berettiget til at modtage erstatningen, eller hvis vi far tiloagefert det bestridte
belab helt eller delvist fra tredjemand, er vi indforstaet med, at vi skal betale erstatningen tilbage til Nordea,
samt at Nordea uden forudgaende samtykke kan debitere vores konto med det pagaeldende belab.

We hereby declare that the information provided is correct If the police investigate the case, we consent to
the card issuer providing the police with any information they require in connection with the case. If Nordea
subsequently determines that we were not entitled to receive the compensation, or if we receive a refund of
the disputed amount in whole or in part from a third party, we accept that we must repay the compensation
to Nordea, and that Nordea may, without prior consent debit our account for the relevant amount.

Sted dato/Place and date Kortholders underskrift/ Cardholder’s signature

Sted dato/Place and date Tegningsberettigets underskrift/ Authorised signature
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